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ACRONYM

AC — Accredited Checker

BiMS — BEM Information Management System
CCC - Certificate of Completion & Compliance
CPD - Continuing Professional Development
ECP — Engineering Consultancy Practices
EngTech — Engineering Technologist

GE - Graduate Engineer

IHL — Institution of Higher Learning

IOW - Inspector of Works

PAE — Professional Assessment Examination
PCE - Professional Competency Examination
PE — Professional Engineer

PEPC - Professional Engineer with Practicing Certificate

Disclaimer&his slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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() What is MyBEM?

I |
Fully integrated online registration and renewal system and CPD
system covering:

» Registered Persons
 IOW, EngTech, GE, PE, PEPC, AC & ACPE
) e-Bulk Online Registration for IOW, EngTech &
Q CPD & CPD Audit 41

» Engineering Consultancy Practices
(dBody Corporate
dMulti Disciplinary Practice *‘
dPartnership '
(dSole Proprietorship
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Benefits of MyBEM

Better One Stop Cent P lizeinfo &

ne Stop Centre ersonalize info \ ,
Custf)mer solution event - Interactive Q&A
Service

\H\I\ Ty
' lddduan

Going
Paperless

No more hardcopy ~ Self print cert &
submission & receipt

Fully online
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@ Benefits of MyBEM

New
Module

Enhanced
Module

ECP
Enhanced
Module

’H
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@ Benefits of MyBEM
- eBulk Online Submission by IHLs |

= .
T —

Local & foreign

applicants

New ? ‘/Fully online

Module
v No hardcopies

submission.

TP G T e

- ‘/Online invoice,
payment &
receipt
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Enhanced
Module
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@ Benefits of MyBEM

- Complaint Against Registered Persons & ECP
|
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@ Benefits of MyBEM

Examination System | |

R

Code of Conduct
Assessment

’H
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@ Benefits of MyBEM

- CCC Online Submission

B WY
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@ Benefits of MyBEM

- Customer Service Management System |

® on BEM services
® Against registered Persons & ECP

T = T '
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Continuous Quality Improvement

Feature MyBEM MyBEM (version 2)
i IC/MyKad (Malaysian
Reglstereq Person Registration number / y ( y , )
Login Passport (non-Malaysian)
ECP Login Using registration number Director's IC/MyKad
Password for MyBEM COULD NOT be used for MyBEM version 2. Existing user
Password : . )
would require to confirm their account and request for new password
Document : .
. Online + Manual Fully Online
Submission
Payment Submit payment records Online payment via FPX
—_—
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() Interface — Login Page

& MyBEM | Login x +

5

L [ I & https://engineer.org.my,

NEW registration as IOW/ET/GE  Sign Up
Registered I0W/ET/GE[PE/PEPC? Click for first-time login user guideline.

Welcome to MyBEM Online

THERLIP ERANRY i AR ARK T IAN| ERpEE
AT TR

Login: IC Number (without -)

Password: Password

PG

Rermember me Forgel Password ?
Request for Confirmation

Email

Need Help ?

For any assistance, please call BEM help desk @ 03-26912090
or email to mybem@bem.org.my or

Disclaimer: This slide is property of BEM and the in ation cannot be used as official statement fror




NEW registration as IOW/ET/GE  Sign Up
Registered I0W [ET/GE/PE/PEPC? Click for first-time login user guideline.
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Welcome to MyBEM Online

Login: IC Number (without -)
Paszsword: Password

Remember me Forget Password ?
Request for Confirmation
Ernail

sign In

Need Help 7

For any assistance, please call BEM help desk @ 03-26912090

2remailto [LyosiE DErnog iy or




NEW registration as Iow/ET/GE  Sign Up
Reglstered I0W/ET/GE[PE[PEPC? Click for first-time login user guideline

first time/new users

Welcome to MyBEM Online

Login: I Number (without - existing engineers but have
never login

Password: Password

Remember me Forget Password ?
Request for Confirmation

Ernail

Need Help ?

For any assistance, please call BEM help desk @ 03-26912080

to myvbemgbemuorg.my.o
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@Common Issues for Login

I’'m unable to login

| forgot my password/login |

3. | did not receive any email from the system. (either for conflrmatlon link,
password etc.) ! S=

Solution

“Request for Confirmation Email”
Forgot Password?”
SPAM or JUNK

I
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mailto:mybem@bem.org.my
mailto:mybem@bem.org.my

Interface — Home Page

% MyBEM | Home Page X & MyBEM | Login & MyBEM | Login & MyBEM | Login

O Not secure engineer.org.my, ) InPrivate

s ! Welcome, DEMO

For any registrations and payments submitted before 1/11/2019, we are still in process of migrating your payment record to the new system.
If you have E‘uu:;— payment before 1/11/2@19, rest assured your payment ha nlready been recorded and will be refiected in the current system soon. Thank you and apologies for any inconvenience
caused

INFORMATION DETAILS
Upcoming Events )

-

|\| ) REGISTERED PERSON

A

Graduate Engineer (7} ~ Professional Engineer

G1183018A

d on 2 June 2014

G1183137A

d on 8 September 2015

'\Plzl ENGINEERING CONSULTANCY PRACTICES Practices Applications

Show | 10 % | entries

Ref 1 Practice Expiry Date Type Status Action




Interface — Home Page — Top Menu - Profile

@ engineer.org.my.

Welcome, Ir. DEMO (DEMO)

ndate Profile

Personal Details My Profile

Logout

chick here to change your tit

Full Hame {as per IC) DEMO |l s

Date OF Birth 23 AUGUST 1872 | p—

. i e ':_.}c-"' 20
ion is only valid on the date o
i .
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Interface — Home Page — Top Menu - Profile

@ engineer.org.my

Welcome, Ir. DEMO (DEMO)

User Title

Previous Title New Title

R. IR.

Supporting Document {e.g. Surat Watikah)

Choose File |Mo file chosen
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Applications

My Invoices

iCPD Records

My Upcoming Events

Side Menu
Home

Applications

My Invoices

CPD Records

My Upcoming Events

Interface — Home Page — Side Menu

Purposes
Home Screen

Registered Person Applications
record, edit details and view
payment details.

Print, view & download invoice for
event by BEM.

Check or Register new CPD records

Check out events schedule and
register for the events.



@ Interface — Home Page — Registered Person

() REGISTERED PERSON

2
Il

T,
h

Graduate Engineer (7)

11938184

Approved on 2 une 2814

Dosnlood Certificat=
51183137 A

Approwed on 8 September 2215

Dwoswnlood Certificat=

.-‘J L Professional Engineer (7)

P121281
o oved By Committes

Expires N De=cember 2020
Tatal CPD Howr: &

G11832184 | Mew Applicaticn

Appli=c S Dctober 20280




@ Interface — Home Page — Registered Person

(r

(EL Graduate Engineer (7)) n Professional Engineer ~

Professional Engineer

@

with Practising

P111857

C111857
Approved on 19 March 2084

Expires on 31 December 2815 Approved on 13 October 2015
Expires on 31 December 2020
Total CPD Hour: 248

IJ-L Accredited Checker ~
| .

@

Not registered yet.

(r




Interface — Home Page — ECP

@ ENGINEERING CONSULTANCY PRACTICES

5how| mw & |erltri£-5

Practices Applications -

Search: | |

Action

Ref 1t Practice

Expiry Date  Type

SP1234 | ABC CONSULTIMNG

31 Dec 2021 | Sole Proprietorship Certificote

BC123 ABC S5DN. BHD.

31 Dec 2021 | Body Corporate
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@Common Issues for Login

1. Once login, I’'m unable to view any registration even thoygh I’'m already an
approved IOW/ET/GE/PE/PEPC | ]

2. Some functions are not available ;

3. How to print certificate e =

4. How to print receipt i

Solution

. i [
B lﬂ;lu.==i

......
moagelt

Application  Blue Action Button  Certificate ﬁ:
Application  View Payment History a

; % N P 1;'-_ o T e, & 26 ==
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@Advanced Function of MyBEM

I
4 New Functions:
* Applying for new application

Fak il

* Filling up CPD
* Renewing registration
* Self-print certificate and re

ey ITNEENEN
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Applying for new application

& MyBEM | Login b4 ¢ &y MyBEM | Login e & MyBEM | Index X & MyBEM | Login x | &y MyBEM | Login X | &% MyBEM | Login

O @ https://engineer.org.my/A SN SR — InPrivate ¢

Welcome, DEMO

Applications

1. Click on

List of Applications Graduate Engineer 2 o Cl iCk O n

Professional Engineer

Show | 10 % | entries
3. Choose your
Engineering Technologist
Approved Date t Disciplines Actions

Inspector of Works(Intern)

P121281

B8 September 2014 Professional Engineer Approved: MEC

G1183137A e " Registered Foreign Professional Engineer
8 September 2015 Graduate Engineer Approved: MECH L d - ™ 'I

)

- : L
Professional Engineer Applied: CIVIL ; ’ 4.

G1183018A
2 June 2014 Graduate Engineer Approved: CIVIL

Expiry Date:

Showing 1 to 4 of 4

= . Q42 AM
s 71 d)) ENG 9/9/2020 =]

29



Applying for new application
- Applying Process

Select Discipline

Acodemic Qualifications

Employments

Checklist




Disclaimer: This {

&

MyBEM | Login

&

MyBEM | Login & MyBEM | Login
Not secure engineer.org.my
Application
1R - Application - Graduate Engineer - Create
Registration as a Graduate Engineer
Select Discipline
Application Form
Academic Qualifications
Employments
Checklist
Payment
] B K w B B 5|

&y  MyBEM | Create & MyBEM | Create

Applying for new application
- 1/6 Select Discipline

&y MyBEM | Index &y MyBEM | Create &y MyBEM | Create = -

Back

Branch of Engineering

Declaration

1 |, the undersigned, apply for registration as a Graduate Engineer and if | am registered, | agree to abide by : -
o Registrotion of Engineers Act 1967 (Revised 2@15) and The Registration of Engineers Regulations 199@ (Revised 2@15); and

¢ Notifications and Circulars issued by the Board of Engineers Malaysia.

2. | hereby authorize the Board of Engineers Malaysia to seek clarification on any information submitted in any manner and by any means as it
deems fit and proper
| agree
Mext —
= - - ™ . ~ Td6 AM
@ | B ™ 1 p ] F @ ¥ i) ENG p

5 InPrivate ¢
«




Applying for new application
- 2/6 Application Form

& MyBEM | Login X & MyBEM | Login X &y MyBEM | Edit X &y MyBEM | Create X & MyBEM | Index x &y MyBEM | Create x &y MyBEM | Create x | + -

Not secure engineer.org.my ¥= InPrivate

4
4

Select Discipline v SECTION A (to be filled in by All)

Mame: Place of Birth:

Application Form

DEMO MALACCA
Gender: Date of Birth:
Academic Qualifications 23 Aug 1972
Maticnality: Identification Card N
Employments MALAYSIAN DEMO
Telephone No: Mobile Phone No.: I
Checklist 0123456789 0123456789
Fax Mo: Email:
Payment
0123456789 mybem@bem.org.my
Address in Malaysia
Home Street 1
TINGKAT 17, BLOK F
Home Street 2: Home City: -
IBU PEJABAT JKR KUALA LUMPUR
1 e
Home Street 3: Home Postcode:
JALAN SULTAN SALAHUDDIN 50580 32

Disclaimer: Thig

= & D ¢ 4 3B M W B e @ E g ¥ ) s = 0B A B @ 71 di) ENG Lﬂgnm =] pdate.



Applying for new application
- 3/6 Academic Qualification

&3 MyBEM | Login &3 MyBEM | Login &y MyBEM | b A EM | Create &y MyBEM | Ir &y MyBEM | Create & MyBEM | Create a4

>

3= InPrivate

Not secure engineer.org.my

Welcome, DEMO = Logout

Graduate Engineer

1A - Application - Graduate Engineer - Apply

Registration

Academic Qualification

-~ £ S

Education Level: Country:

Degree wr MALEYSIA W
University:

UNIVERSITI MALAYA W
Graduation Date Graduate Year: Intake Year: Award Year:

dd/mm/ ntake Y Award Year
Accredited Programme by Engineering Accreditation Councll Malaysla (EAC):

W

Programme Mame :

Frogramme
Period of Study: Mode of Study:

- -
2 | 1] m | - & @ P 7 ¥ - Y = ™ : & — : T 33
9 ] o x w P B ¥ =0 I H &) 74 3 ] + £ s e @ G I P = A E bfer-to BEM fOr new update



Applying for new application
- 4/6 Employment

& MyBEM | Login % | & MyBEM| Login x | & MyBEM| Login X &% MyBEM| X & MyBEM | Creat % | & MyBEM]In & MyBEM | Create & EM | Create + -

Not secure engineer.org.my InPrivate

Welcome, DEMO = Logout

Graduate Engineer

{ar - Application - Graduate Engineer - Apply

Registration

Academic Qualification

Education Level Country:
Degree b MALAYSIA
University:

UNMNERSITI MALAYA

Graduation Date Graduate Year: Intake Year: Award Year:
dd/mm/yyyy ntake Year Award Year
Accredited Programme by Engineering Accreditation Councll Malaysla (EAC):
Programme Mame :
Programme
Period of Study: Mode of Study:

~ Fad 34
® ® & & « f O B . W e B E N oo ) 1 = 0 & B ©) T i) ENG 11’13*“"': =M for new update.




Applying for new application
- 4/6 Employment

Professional Engineer / Professional Engineer With Practising Certificate (Employer / Mentor):

Select a Registered Person

Please imsert correct PEMProfessional Emgineer with Proctising Certificate Registrotion Mo
Referrals Position

Referrals Reference Letter:

Mo file selected.

Showr Sample

Employer's Hame Employer's Position

Reference Letter with Company Letterheaod:

Mo file selected.

Showr Sample

35

for new update.



Applying for new application
- 5/6 Checklist

Checklist

1 Form has been duly filled.

2. Copy of Identification Card (Cross with remarks "FOR BEM USE OMLY")

Certified by a Professional Engineer Recognised by BEM. ch file =

3 Copy of Permanent Resident Card and/or Passport (For Mon-Malaysian) Cross
with remarks "FOR BEM USE OMLY") certified by a Professional Engineer
recognised by BEM.

Choose file Browse

4 Copy of Degree scroll and full official transcripts (first year to final year), and

Certified by a Professional Engineer Recognised by BEM. ch file =

5. Copy of Diploma scroll and full official transcripts (if any) and Certified by a
Professional Engineer Recognised by BEM.

6. The degree is accredited by EAC Malaysia or by a Professional body who is a
signatory of Washington Accord or equivalent qualification recognised by BEM.

7 Item 2, 3 and 4 are certified by a Professional Engineer or Professional
Engineer with Practising Certificate recognised by BEM.

8. Copy of passport size photograph. (JPEG Only)
Choose file Browse -

=Rl 36

0 BEM for new update.



Applying for new application
- 6/6 Payment

{)FPX Online Payment Confirmation

DESCRIPTION

GE - Processing Fee

Qm is an online payment method that allows you to pay in real time via internet banking.

You just need to choose you own bank and enter on the bank’s internet banking website the
user id and password. Then you must approve the payment using a TAC number.

DUE DATE TOTAL AMOUNT

PERSONAL Select a bank 9 Sep 2020 50.00 & "

By clicking on the button below, | hereby agree to and accept the FPX's Terms & Conditions.

© Agree and Pay

'* : 37
BEM for new update.
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é—; Filling up CPD
Update Activities

A Not secure engin... L ' Submit
Records

Welcome, DE

Summary of My CPD Records

CPD CPD Hour
Registration Type Discipline Status Action
T Year {Actual | Target)

Professional Engineer
1 2020 4+ with Practising . CIVIL » Click to Show
Certificate

Professional Engineer
2 2819 ' with Practising <. CIVIL > 114 | 5@
Certificate

Professional Engineer
with Practising 2 aviL » 104 | 50
Certificate

=

3 2818

33



@ Renewing Registration 1/2

Applications

i - Applications - List of Applications Voluntary
De-Register

Convert

Certificate

List of Applications E= view Payment History l

Stamp

Show | 10 % | entries Search: Approval

Letter

Approved o ron her Applications

) Disciplines Appendix B
Date 3

Status Status _ Payment Blue ACtion
m Guideline
) Professional Approved: B u ttO n
26 April 1996

Engineer CIVIL Expiry Date:

31 Dec 2@2{.3 Re n ewa I

&



@ Renewing Registration 2/2

* | declare

e Not a bankrupt Residing in Malaysia for
NOT less than 6-month
Employments A bankrupt prior to daote to renewal

Residing in Malaysia for less
than 6-month prior to date

to renewal
4 Payment

Employments

2
-
=
=
d
=
=
(T

Professional
No. Date Company Position Qualifications

1 Jan 2812 to 31 ABC PROJECT
Dec 2821 CONSULTING | MAMAGER

Add Experience

' . — _ ’
% & o //4% : 40
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How to Self-print Certificate

Applicatians Renewal

Voluntary
De-Reqgister

i - Applications - List of Applications

Convert

List of Applications B view Payment History l

Stamp

Show | 10 % | entries Search: Approval

Letter

Approved App. Ref. .
e . Disciplines PP € i} Appendix B
Date . Status Status - Payment

Guideline

) P12345 Professional Approved: Ay st
26 April 1996 i

31 Dec 2020

Applications  Blue Action Button  Certificate

_—

s e o i A T L
Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date ofiits establishment afd you fay.referta BEM for new update.
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Applications

1t - Applications - List of Applications

List of Applications

Show | 10 %= | entries

Approved
Date

P12345 Professional

26 April 1996
Pe PE2345 Engineer

Applications

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The infoffnation is only valid on the date of its establishment and you may.refer.to BEM for new update.

How to Self-print Receipt 1/2

B view Payment History

App. Ref.
Status Stotus

 Active J
A i
2 [ Approved
CIVIL Expiry Date:

31 Dec 2028

Disciplines

View Payment History

Actions

42



@ How to Self-print Receipt 2/2

1 344534 L?EC =018 12:00 PE - Renewal Fee RM 100 00

2. 319348 ::L 2017 1200 PE - Renewal Fee RM 12000

Blue Action button
Click Receipt

3 298977 ﬁ'm" 2017 1200 PE - Renewal Fee RM 100.00

24 Aug 2016 1200 PE - Reinstatement R
AM

4 287916

. A
5 203408 :Lm" 2013 1200 PE - Renewal Fee

181@56 5 Jan 2012 1208 AM Renewal Fee

7 163213 ii‘m" 2011 1200 PE - Renewal Fee

8. 149615 i‘:l Jon 2010 1209 PE - Renewal Fee RM

9 135948 1”" 2009 1200 PE - Renewal Fee

156 Jan 2088 1206

T

43
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@Advanced Function of MyBEM

7 New Modules:

* Examination System
* ACPE / RFPE Online Registration System
* CCC Online Submission System _...
 Complaint Management System /'
 Customer Service Management Systel
* Event Management System
* Magazine Management,S
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New Module — Examination System

Examination
&

Available Exams

Exam Eligibility

PAE 2020

History

.-"-'J'

Show | 10 % | entries Search:

igibili Eesutt \

o : AR P em—
on is only valid on the date of its establishn aﬂﬁ"xogﬁﬁgy.;d’eg 0 BEM for new update
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New Module — ASEAN Chartered Professional Enginee
(ACPE) Online Registration

View as User /:?\ Welcome, DEMO — Logout

ASEAN Chartered Professional Engineer

@ - ASEAN Chartered Professional Engineer - Applications - Apply _
Registration 4 Back

o
-r
]
m
-1
-

1. Application Form 2. Qualifications 3. Working Experience 4. Working Experience 5. Checklist 6. Payment :."'E
Confirmation .
4
%
| ] | ] Yy | ] u ICI I ation | vall S eS1lal .F"f-“ _{. '{‘1 VI TO ew update.



A New Module — CCC Online

===

View as User - aleame DEMO = Logout @

CCC Online Submission

Certificate of Completion & Compliance (CCC)

m - Certificate of Completion & Compliance (CCC)

List of My Certificate of Completion & Compliance (CCC)

Show | 10 % | entries Search:

Serial No Project Title Plan Mo Local Authority Status

Mo data available in table

Showing @ to @ of @ entries

valid on the date © -“'ﬂ" ) 1 efer.to BEM for new update.

he information is on
P .
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@ New Module — Complaint Management System

Wiew My Enguiry and
Cormplaint Create Professional Practice Complaint < Back to List

Submit Encuiry [
Complaint

Submit Professional i . .
Practice Complaint Information on Registered Person [ Engineering Consultancy Practice

Information Complained

IWLEDGE BASES
complaint # | Individual Engineer Engineer Consultancy Practice

against:

Complaint against
Registered Persons
search Registered Engineer ECP Vla Onllne

Explore FAQ

*¥our
Relationship with
Registered Person
[ Engineering

— 49

eSTaDIISNMENT ANy you ay- '- &BEM for new update.




@New Module — Customer Service Management System

ﬁ Z CUSTOMER SUPPORT CENTER

Customer Service Management System @

SUPPORT TICKETS

Back to MyBEM Online

My Enquiry and Complaint
View My Enguiry and
Complaint

Submit Enguiry [
Complaint

Search:
10

Submit Professional entries
Practice Complaint

Tickets Information

Mo data available in table

Explore FAQ
Showing 0 to 0 of 0 entries

| "-H‘F”- _.-'
llyreferto BEM for new update.
oW g e




/N New Module — Event Management System

Events

{rir - Events - Calendar

Events

SEPTEMBER 2020

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The infe on is valid or);; date




@ New Module — The Ingenieur Magazine System

Subscriber

i1 - Magazine

Show | 10 % | entries

Full Name Subscription Details Delivery Status

Mo data available in table

Showing @ to @ of @ entries

' ? '}"",-_ =1 g .- g - : 4
Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The infe ion is valid on the da



DEMO & Q&A
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Commiitted To Engineering Excellence
..--""..'H -

BOARD OF ENGINEERS MALAYSIA
Tingkat 11 & 17, Blok F Ibu Pejabat JKR
Jalan Sultan Salahuddin, 50580 Kuala Lumpur
http://www.bem.org.my
enquiry@bem.org.my or complaint@bem.org.my.
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