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Learning Outcome

At the end of this workshop, you will be able to:

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Anti-Bribery Management System In Malaysia

2016

MACC ACT
: Amendment 2018

ISO 37001
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Vision: =
Towards A Corrupt Free Nation

NATIONAL
ANTI-
GORRUPTION

2019-2023

NATIONAL ASPIRATION

“Malaysia to be known for her
integrity and not corruption”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Amendment MACC Act 2018

N/ N

liability provision involving
commercial organisations under
Section 17A MACC Act 2009 is

=
"“k. I (e 'l The implementation of the corporate
- :

-+ enforced on 1st June 2020.

] ress release from the Prime
inister's Department on 21st May

' 11 ) I This matter was announced in a

2020, following which the date of
enforcement for the application of
Section 17A of the MACC Act 2009
] was set by the Minister's power
through the Federal Government

L Gazette on 27th May 2020.

‘ | | The amendment for this provision
Ll and amendments to other sections
had been implemented previously
throug Malaysian
Anti-Corruptlon Commission ~ Act
éAmendment) 2018 (A1567 Act). After this amendment was gazetted on 4th May 2018,
ection 17A MACC Act 2009 was given a two-year grace period to give room for
commercial organisations to make appropriate preparations.

The provision under Section 17A MACC Act 2009 is a provision that stipulates a corporate
liability principle where a commercial organisation can be considered guilty if any of its
employees and/or associates commit corruption for the benefit of the organisation. The
commercial organisation is also considered guilty in the event whether or not, the upper
management or its representatives know about the corruption acts committed by its
employees or associates.

This new provision encourages commercial organisations to take appropriate and parallel
steps to ensure businesses are conducted with integrity and without corruption.

If a commercial nfgan\satinn is found guilty under Section 17A, the penalty under Section
17A (2) is a fine of not less than 10 times the value of the bribe or RM 1 mi lion, whichever
is higher, or imprisonment for up to 20 years, or both. However, the commercial
organisations can defend themselves if they can show that the organisation has
implemented ‘Adequate Procedure’ in its operation.

The government's decision to proceed with the enforcement of Section 17A MACC Act
2009 was made after considering the current situation and the views of all parties, and
thus the government Is consistent with their firm stand that the enforcement of this
Corporate Liability law maintains its date of enforcement on 1st June 2020.

PREPARED BY - STRATEGIC COMMUNICATION DIVISION MACE:

(Act A1567)

:

I) Partner
2) Director
3) Employee
4) Service Provider (Agent/
Representative)

I) Organization established
under the Companies
Act 2016

2) Businesses registered
under the Partnership
Act 1961

3) Businesses registered
under Limited Liability
Partnership Act 2012

4) Companies or
businesses in foreign
countries that conduct
trade in Malaysia.

I) Director
2) Partner
3) Controller

4) Management Person
during the Incident
Happen

"uuumnnu@

ENGINEERING ESG FOR THE XATION

I) 10x Gratification Value or
RM 1,000,000.00

2) Imprisonment < 20 Years

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Correlation

Top Level Commitment Risk Assessment Undertake Control Systematic Review, Training g&
Measures Monitoring & Enforcement Communication

MS I1SO 37001:2016 ANTI-BRIBERY MANAGEMENT SYSTEMS REQUIREMENTS

Clause 5: Leadership Clause 4: Context of Clause 7.1: Resources Clause 9: Performance Clause 7.3: Awareness
Clause 6.2: Anti-bribery organizations Clause 7.5: Documented | evaluation and training

objectives and planning to | Clause 6.1: Actions to information Clause 10: Improvement | Clause 7.4:

achieves them address risks and Clause 8: Operations Communication

Clause 7.2: Competence | opportunities

A GUIDE TO DEVELOPING AN ANTI-CORRUPTION PLAN FOR ORGANIZATIONAL

Step 1: Getting the Step 2: Data Analysis Step 8: Determining a
Approval of the Head of Step 3: Setting Context Monitoring and Evaluation
Organization Step 4: Identifying Mechanism

Corruption Risk
Step 5: Determining
Priority Area

Step 6: Scenario
Planning

Step 7: Preparing
Strategies and Action
Plan

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Guidelines on Adequate Procedures

T SvysTtemaTIC
P NDERTAKE
MANAG%MENT Risk UCONTRO,_ REVIEW. TraNING &
COMMITMENT ASSESSMENT VAN MONITORING &  COMMUNICATION
ENFORCEMENT

N Conducted regular
Conducted periodically :
T T Yot Ty review to assess the

change in law or Due Diligence OO SUlEEey
: and effectiveness of
circumstances of the : :
bUSIness anti-corruption
: programs.

Practice the highest
level of integrity and
ethics.

Complies fully with the
applicable laws and
regulatory requirements
on anti-corruption.

Training

Identify, analyze, assess
and prioritize the Reporting Channel Auditing
corruption risks.
Effectively manages the
key corruption risks.

Reporting Channel

Mitigate the risk by Efforts to improve the
strengthening the Policies and Procedures existing anti-corruption
control mechanism. control in place.

Provides assurance to
its internal and external
stakeholders.

Consequences of non-
compliance

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



ISO 37001:2016
Anti-Bribery Management Systems

(Requirements with guidance for use)
H

CONVENTION &

s INEERING

INTERNATIONAL IS0
STANDARD 37001 MALAYSIAN  wsisos7oon 2016
STANDARD
Fow e
ekl
Anti-bribery management systems —
Requirements with guidance for use Anti-bribery management systems -
§ . Requiroments with guidance for use
srmssdotion & Mmoot | (1SO 37001:2016. IDT)
Ad opted (Published by STANDARDS MALAYSIA in
as 2017)
Malaysian
Standard
ICS: 03.100.70, 03. 100, 01
DI rp ey Farege e et 5OAETe 870 ke SRR EeT s puideve Y e
© Copyright 2017
o Py e DEPARTMENT OF STANDARDS MALAYSIA
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Anti-Bribery Management System

Designed to instill an anti-bribery culture Design to guide

To prevent,
identify, detect
and respond
to bribery

implement
appropriate
controls

reduce its
incidence

: To comply
increase the with laws,
chance of regulations
detecting bribery and other
voluntarily

commitments

Includes a series of measures and controls that represent global anti-bribery good practice.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Anti-Bribery Management Systems

Applicable to
all
organizations

Generic
standard

ISO High-Level

: Structure
be integrated (HLS)

Designed to
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The ISO High Level Structure (HLS)

Introduction

Scope

Normative Reference

Terms and Definitions Terms and Definitions

Context of the

Organization
: Leadership and Workers
Leadership Participation
Planning
Support
Operation

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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ISO 37001 Requirements

MALAYSIAN MS ISO 37001:2016
STANDARD

Anti-bribery management systems -
Requirements with guidance for use

(ISO 37001:2016, IDT)

(Published by STANDARDS MALAYSIA in
2017)

ICS: 03.100.70, 03.100.01
Omacriston maragarart e at-trtery. gt patece b e

® Copyright 2017
DEPARTMENT OF STANDARDS MALAYSIA

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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- Contents of MS ISO 37001:20

4 conText or oncanizaTion s OPERATION
* 4.1 Organization and Its Context * 8.1. Operational Planning and Control
* 42.Need and Expectation of Stakeholders * 8.2. Due Diligence
* 4.3.Scope of Anti-Bribery Management System * 8.3. Financial Controls
* 4.4 Anti-Bribery Management System ¢ 8.4. Non-Financial Controls
* 4.5.Bribery Risk Assessment « 8.5.Anti-Bribery Controls D o

* 8.6.Anti-Bribery Commitments
* 8.7. Gifts, Hospitality, Donations and Similar Benefits

5.LEADERSHIP

"ol Leafjers.hlp and ;ommltment * 8.8. Managing in Adequacy of Anti-Bribery Controls
PI * 5.2.Anti-Bribery Policy « 8.9, Raisine Concerns
a * 5.3.Roles, Responsibilities and Authorities o g
* 8.10. Investigation and Dealing with Bribery
6. PLANNING |
¢ 6.1.Address Risks and Opportunities —— : '
* 6.2.Anti-Bribery Objective and Planning to Achieve Them * 9.1. Monitoring, Measurement, Analysis and Evaluation
* 9.2. Internal Audit
: 7.SUPPORT | * 9.3. Management Review
+ 7.1.Resources * 9.4. Review by Anti-Bribery Compliance Function
» 7.2. Competence |
* 7.3.Awareness & Training : 10.IMPROVEMENT
* 7.4 Communication ST * 10.1.Nonconformity and Corrective Action ACt
* 7.5 Documented Information AnnexA—);\.I dll A 22 * 10.2. Continual Improvement |

ISO 31000 (Risk)
ISO 19600 (Compliance
Management)

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 4

Context of the Organization

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 4.1 (®)
Understanding the Organization

and Its Context

Organisation

Extemal Issues: .UTL | J

) - Intended Outcomes
= Loc?tlon and se_ctors of the ABMS
= Business Associates = Scope
= Nature & extend of = System
interaction with public = Corruption Risk Assessment
officials

= Statutory, regulatory, contractual and
professional obligations and duties

Organisation’ Purpose

| “List of External & Internal Issues”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update
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Understanding the Needs and
Expectations of Stakeholders

Stakeholder
vendors

|) ldentified Stakeholders

- 2) Including their needs

and expectations

S

BUHUEHIIHH@

Documents:
“List of Need and Expectation of Stakeholders™

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Scope of Anti-Bribery Management System

Documented boundaries and applicability of the ABMS with consideration of:

Example:
“The provision of training and consultation

related to the Integrity, Governance and
‘ Anti-Bribery”

Needs and Results of Bribery
Expectations of Risk Assessment
Stakeholders

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Clause 4.4

ENGINEERING

nti-Bribery Management System

Our Company General Process Sequencerev. 1

g § Document I T" A
Resource Control, s Corrective ~
? S o, Managment Record Calibration | | panagement |aausses | 'Memal Action. M Data
- e i 2 it .
- 7 2 -
= oners X Usdites,  Conpataa oy Calrnied
L]
v
Quotation Product | o secs——e| Process
Process Design |— 808, Specs Design
T L
W l Work Order Pachel
z Sales Quanses, Dates, | Scheduling
£ Order [ Shinping info.
Acceptance |
tmnu‘wa-n BOM. Spwca
L
|—- ;
Inventory Selection, |=r
Pre y Proct
e |
s Y L3
E Order Fulfillment —— Products, Services
"

Process Mapping Symbols
—_—
start/ Task/ Online Elow Manual
Finish Activity Activity Input
Data Input / Sub- Electranic
D Output |]]] Process D Daley (Z Stoced Dt @ Storage

w
d

Manual
Task

Manas Document
Filing
Online Process P i
Activity Connector TeRaration

ESG FOR

THE XATION

Documents:
“Process Mapping”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Clause 4.5
Bribery Risk Assessment

/ Risk Assessment \

> > D

Context of

the Risk ldentification . Risk Analysis . Risk Evaluation
Organization

o /

Monitor and review

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 5

Leadership

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Clause 5.1.1
Governing Body

Ensuring the Reviewing Requiring Oversighting
Approving the alignment of periodically adequate and the
anti-bribery strategy and contents and appropriate effectiveness of
policy anti-bribery operations of resources ABMS
policy ABMS needed implementation

Documents:
“Terms of Reference for Board of Directors”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Top Management

Demonstrate leadership & commitment

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 5.2
Anti-Bribery Policy

—L ESTABLISH, MAINTAIN AND REVIEW }7

* Prohibits bribery

* Requires compliances with anti-bribery laws

* Appropriate to the purpose of the organization

* Provides a framework

* A commitment to satisfy anti-bribery

* Encourages raising concerns

* Commitment to continual improvement

* Explains the authority and independence of the anti-bribery compliance function
 Explains the consequences of not complying

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 5.3.1
Roles and Respon5|b|I|t|es

TOP MANAGEMENT ALL PERSONNEL

v Responsible for the v" Apply and comply the v" Understand, comply with
implementation and ABMS requirements with and apply the ABMS
compliance. in their respective requirements.

v’ Assigned relevant department or function.
responsibilities and
authorities.

v" Communicate within and
throughout every level of
the organization.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 5.3.2
Antl-Brlbery Compliance Functlon

Responsibilities and
authorities:

.
.

.
.

Documents:
“Organization Functional Chart”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Delegated Decision-Making

Documents:
“Limit of Authority”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 6

Planning

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 6.1
Actions to Address Risks and Opportunities

6-Step Risk Assessment Process

RISK ANALYSIS ::EC\)Ill\lEI‘LORING&

) ORGANIZATIONAL
CONTEXT

External Issues ~ Inherent Risk Rating J

L

Status of Additional

Likelihood Controls Execution
=

Internal Issues

. High
Need & Expectation of Signifi Reassess the Risk (Start
gniticant
Stakeholders Step 1)
Moderate o
Processes/ Activities Low

| Current Controls

W/ RISK IDENTIFICATION

~ Effectiveness Controls ) Additional Controls

Satisfactory

- Risk Statement

Division/Unit In Charge

Some Weaknesses
Weak

- Residual Risk Rating J
1 RISK EVALUATION

Likelihood <

- Scheme/Category Execution Due Date

I

| Root Cause

- Consequences

 significant  significant  [[{THiEAN] [ HigA High -
Risk Treatment
Moderate | Significant | significant  [NEISRINN Significant | : J
s Suntant Lo
Modsrate | sianiicant |

Documents:
“Corruption Risk Framework/ Procedure”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 6.2 @

Anti-Bribery Objectives and
Planning to Achieve Them

P I t
Objectives Control Points SESonn Achievement | ' provemen
Charge Action

= 0 case - achieved

Conduct integrity

D=

| to 2 cases - need .
Bribery case 0 case improvement programmes to staff Compliance
SR fe o — at least 4 times per function
review year.
I. Establishment of
relevant
o . 96% - 100%%: procedures.
Resolve disciplinary : .
cases within 3 Relitares % Frevisen el Compliance
100% 2. 80% - 95%: Need adequate P .
months from the ) function
R e improvement personnel to
3. <80%:system review speed up
investigation
process.
Documents:

“Schedule of Anti-Bribery Objectives™

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 7

Support

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 7.1
Resources

Provide the necessary resources
needed for ABMS:

v" Establishment

/ /,/’
.\-”f

v" Implementation

v Maintenance

v" Continual improvement

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 7.2
Competence

Documents:

“Competency Matrix, Training Need Analysis”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 7.2.2
Employment Process

a) Compliance towards the anti-bribery policy and ABMS.
b) Provided an training/awareness of anti-bribery policy.

c) Takea Rll*opriate disciplinary action to those violate the anti-bribery policy
and ABMS

d) No retaliation, discrimination or disciplinary action whenever refuse
bribery or raising concern.

e) Conduct due diligence personnel before they are employed, transferred or
promoted.

f) Periodically review bonuses, KPl, and other incentivizing elements of
remuneration.

File a declaration at reasonable intervals proportionate with the identified
bribery risk.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 7.3
Awareness and Training

Suggestion for awareness or training modules:

a)
b)

c)
d)
e)
f)
g)

anti-bribery policy, procedure and ABMS and their duty to comply;

Ehgbbribery risk and the damage to them and the organization which can result from
ribery;

the circumstances in which bribery can occur;

how to recognize and respond to solicitation or offer of bribes;
how they can prevent and avoid bribery;

their contribution to the effectiveness of ABMS;

the implications and potential consequences of not
conforming with ABMS requirements;

how and whom to report any concern;
information on available training and resources.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Communication
COMMUNICATION PLAN

No. Topic Frequency Azzzg:tce Medium P(e:Ls:rrig;n Language

l.

2.

3.

4,

Documents:

“Communication Plan”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 7.5
Documented Information

a) Documented information
required by MS
1ISO37001:2016;

b) Documented information
determined by the
organization as being
necessary for the effectiveness

of ABMS.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 7.5.2
Creating and Updating

A tittle | Date | Author | Reference number

Language | Software version | Graphics

Paper | Electronics

Suitability | Adequacy

Documents:
“Document Control Procedure”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Control of Documented Information

Distribution

Preservation
include Storage
legibility

Control of
change

.

Documents:
“Document Control Procedure”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 8

Operation

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Clause 8.1
Operational Planning
and Control

Steps of Control Process

Plan

Establishing standards

Implement

Monitor

Control

T

e, ‘ Taking corrective actions

Documents:
“Operational Procedure”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Due Diligence

Interview

“Due Diligence Procedure”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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A Financial Controls

The objective of financial controls
implemented is to ensure that
organization manages its financial
transaction properly and record
these transaction accurately,
completely and in a timely
manner.

Documents:
“Financial Management Procedure”™

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 8.4
Non-Financial Controls

The ultimate goals for non-financial controls is to ensure that the
bribery risk areas are properly managed.

II
/
-]

Usage of approved

: Requires at least 2
suppliers that have Transparent tender q

person to evaluate Implement separation Requires at least 2 Usage of checklists,
tenders and approve of duties signatures on contracts forms and etc.
contract

undergone pre- process for awarding
qualifying process and contracts,
due diligence.

Documents:
“Procurement Procedure, Sales Procedure, Commercial Procedures, Asset Management Procedure, ICT
Management Procedure, Legal Procedure & etc.”

UlIsClalmer: I'nis slide s property oT BEIVi and the IntTormation cannot be used as ofTiCial statement rrom BEIVI. The Thtormation IS only valld on tThe date o7 ITS establisnment and you may reter 1o BEIVITOr new update.
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Implementation of Anti-Bribery Controls
by Controlled Organizations and by
Busmess Assoaates

BEHAVIOUR @

PRINCIPLE

RELIABILITY RESPONSIBILITY

RELATIONSHIP

Documents:
“Code of Business Ethics”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 8.6
Anti-Bribery Commitments

Implement to the business associates that poses more than a low

bribery risk:

a) To commit to preventing bribery by, on behalf of, or for their
benefit; and

b) Will be terminate the relationship in the event of bribery.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update



Clause 8.7 R

Gifts, Hospitality, Donations and Similar
Benefits

BRIBERY
a) Prevent the offering : :
b) Provision or acceptance ] )
a) Gifts . -8
b) Hospitality

c) Donations
d) Similar benefits

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 8.8
Managing Inadequacy of Anti-Bribery

Controls

Where the organization cannot manage bribery risk - the relationship
with a business associate is to be reviewed at appropriate stages, and
withdraw or decline, as practicable.

New Proposed Transaction,

Project Activity or Relationship

* Terminate, * Postpone
* Discontinue * Decline
* Suspend

 Withdraw

Documents:
“Exit Clauses in the Contract.”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Clause 8.9

Raising Concerns

Encourage and enable persons to report
in good faith or on the basis of a
reasonable belief

Treats reports confidentially
Allow anonymous reporting

Protect those making reports from
retaliation

Enable to give advice when faced with a
concern or situation which could involve
bribery.

Web Form

Text
Email Message

=P T S

Mobile App .
®
)

Q

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Clause 8.10
Investigating and Dealing with Brlbery

a) Assessment and investigation.
b) Appropriate action.
c) Empower and enable

investigators. :
d) Co-operation in the investigation indisputable ™|
by independent personnel. fictions - §

e) Reported status and results of
the investigation confidentially to
appropriate compliance function.

Carried out investigation
confidentially.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 9

Performance Evaluation

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 9.1
Monitoring, Measurement, Analysis an
Evaluation

Retain evidence of:
a) Monitoring

b) Measurement

c) Analysis
d) Evaluation methods and results.

Evaluate the anti-bribery performance
and the effectiveness and efficiency
of the ABMS.
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Clause 9.2
Internal Audit

;onduct Interna! auc.:llts at plgnned NTERVIEW
intervals to provide information TeSTNG L SYSTEM

on whether the ABMS: R;g;: INTERNAL )« pECORD
v' conforms to:

PROCEDURE
v" the organisation's own COMMUNICATION

requirement for its ABMS;

v' the requirements of this
document;

v is effectively implemented and
~ maintained.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 9.3.1
Top Management Review

a) the status of action from previous management reviews;
b) changes in external and internal issues that are relevant to the ABMS;

c) information on the performance of the ABMS, including trends in:
non-conformities and corrective actions;

monitoring and measurement results;

audit results;

report of bribery;

investigations;

the nature and extent of the bribery risks faced by the organization;

d) effectiveness of action taken to address bribery risks;

N :e) XP p/(])gtumtles for continual improvement / need for changes of the

AN N N NN

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Clause 9.3.2
Governing Body Review

Periodically reviews of the ABMS implementation based on information
provided by:

* top management
e the anti-bribery compliance function
e any other information that the governing body requests or obtains.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause 9.4 /®) €
Review by Anti-Bribery Compllance
Function

* adequately mitigate the * adequacy ABMS
bribery risks * implementation ABMS

* effectively * results of investigations
implemented and audits.

Documents:
“Minutes of Management Review Meeting.”

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Clause |10

Improvement

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Clause 10.1
Nonconformity and Corrective Actlon

When a nonconformity occurs:
a) react promptly to the
nonconformity
b) eliminate the cause(s) of the
nonconformity;
c) implement any action needed; "

d) review the effectiveness of any
corrective action taken;

make changes to the ABMS, if
necessary.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.



Clause 10.2 @ G
Continual Improvement

Continuously improve the
suitability, adequacy and
effectiveness of the ABMS.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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Conclusion

ABMS is about :

v’ proactively combating bribery

v" building anti-bribery culture

ABMS is an internationally recognized standard.

Certification to ISO 37001 may help in preventing organization from

being fined under Section | 7A Malaysian Anti-Corruption Commission
. Act (Amendment) 2018.

Disclaimer: This slide is property of BEM and the information cannot be used as official statement from BEM. The information is only valid on the date of its establishment and you may refer to BEM for new update.
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THANK YOU

“Committed To Engineering Excellence™

BOARD OF ENGINEERS MALAYSIA
Tingkat 11 & 17,Blok F Ibu Pejabat JKR
Jalan Sultan Salahuddin, 50580 Kuala Lumpur
http://www.bem.org.my

enquiry@bem.org.my or complaint@bem.org.my.
Tel: 03-26912090; Fax: 03-26925017
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